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Autor esponse is an autoresponder for the Postfix MTA. It allows you to create autoresponder messages for email accounts from the shell and also by
emailing the autoresponder text to a certain email address.

| do not issue any guarantee that this will work for you!

1 Preliminary Note

The setup that | describe here works for all my "Virtual Users And Domains With Postfix, Courier, MySQL And SquirrelMail" setups. | don't guarantee
that it will work for other setups.

I'm using such a"Virtual Users And Domains With Postfix, Courier, MySQL And SquirrelMail" here and have set up the email account
f al ko@xanpl e. comfor which | want to create an autoresponder.

2 Installing Autor esponse
We can download and install Autoresponse as follows:
cd /tnp
wget http://ww nefaria. cont scri pt z/ aut or esponse- 1. 6. 2. tar. gz

tar xvfz autoresponse-1.6.2.tar.gz
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cd aut or esponse

useradd -d /var/spool / aut oresponse -s "“which nol ogin® autoresponse
nkdi r -p /var/spool / aut oresponse/ | og /var/spool / aut or esponse/ r esponses
cp ./autoresponse /usr/local/sbin/

chown - R aut oresponse: aut or esponse /var/ spool / aut or esponse

chrmod -R 0770 /var/spool / aut or esponse

Then we edit / et ¢/ post fi x/ master. cf ;

vi /etc/postfix/master.cf

At the beginning of thefile, you should seetheline

Modify it so that it looks as follows (the second line must begin with at least one whitespace!):
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At the end of the file, append the following two lines (again, the second line must begin with at least one whitespace!):

Then run...

postconf -e 'autoresponder_destination_recipient_|limt = 1'

... and restart Postfix:

/etc/init.d/ postfix restart

If you have users with shell access, and you want these users to be able to create autoresponder messages themselves on the shell, you must add each user
account to the aut or esponse group, e.g. as follows for the system user f al ko:

usernod - G aut oresponse fal ko

However, thisis not necessary if you want to create al autoresponder messages as root (or use the email feature to create autoresponder messages - I'll
come to that in a moment).

3 Using Autor esponse
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Run

aut or esponse -h

to learn how to use Autoresponse:

serverl: ~# autoresponse -h

/usr/ |l ocal/shin/autoresponse [-r {recipient email} -s {sender email} -S {sasl usernane} -C {client

[-e {emai| address}] [-d {enmail address}] [-E {email address}] [-D {email address}] [-h]

-r, -s, -S, and optionally -C nust be used together to
specify a recipient, sender, sasl usernane, and client |IP of an autoresponse nessage.
Normal Iy you configure these in postfix's "master.cf"
but they can be used fromthe termnal as well (only for testing purposes!).
If this is executed froma termnal, you'll need to hit CTRL-D
when you are finished typing your autoresponse nessage.

-e is used to create a new autoresponse or edit an existing one for the specified user
If a disabled autoresponse nessage exists, it will be ignored and a new nessage wl |

-d is used to disable an existing active autoresponse nessage.
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i p}]

be created.

-E is used to enabl e an existing autoresponse nessage. |If both a disabled AND and an active autoresponse nessage exis

the active nessage will be overwitten by the disabled one.

-Dis used to delete an existing autoresponse nessage, it will not del ete disabled autoresponse nessages.

-h prints this help nenu

serverl: ~#
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To create an autoresponder message for the account f al ko@xanpl e. com werun...

aut or esponse -e fal ko@xanpl e. com

... and type in the autoresponder text:

(Y ou cannot set the subject using this method; by default, the subject of the autoresponder messages will be Qut of Offi ce.)
Now send an email to f al ko@xanpl e. comfrom a different account, and you should get the autoresponder message back.

To disable an existing autoresponder, run

aut or esponse -d fal ko@xanpl e. com

To enable a deactivated autoresponder, run

aut or esponse - E fal ko@xanpl e. com

To delete an autoresponder, run

aut or esponse -D fal ko@xanpl e. com
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Y ou can modify the RESPONSE_RATE variablein/ usr/ 1 ocal / shi n/ aut or esponse. It defines the time limit (in seconds) that determines how often an
autoresponder message will be sent, per email address. The default value is 86400 (seconds) which meansif you send an email to f al ko@xanpl e. comand
receive an autoresponder message and send a second email to f al ko@xanpl e. comwithin 86400 seconds (one day), you will not receive another
autoresponder message.

vi /usr/l ocal/sbin/autoresponse

[-]
declare RESPONSE_RATE="86400"

(-]

4 Creating/Deleting Autor esponder M essages By Email
Instead of creating autoresponder messages on the command line, this can also be done by email. If you want to create an autoresponder message for the
email address f al ko@xanpl e. com send an email from f al ko@xanpl e. comto f al ko+aut or esponse@xanpl e. com(thisworks only if you've set up

SMTP-AUTH on your server). The subject of that email will become the subject of the autoresponder message (that way you can define subjects different
fromaut of O fice), and the email body will become the autoresponder text.

If you create an autoresponder this way, Autoresponse will send you an email back like this one (so that you know if the operation was successful):
Aut or esponse enabl ed for fal ko@xanple.com by SASL authenticated user: fal ko@xanple.com from 192.168.0.200

If there's already an active autoresponder for that email address, it will be disabled (i.e., there's no active autoresponder at al for that address anymore, and
you will receive an email telling you so:

Aut or esponse di sabl ed for fal ko@xanple.com by SASL aut henticated user: fal ko@xanple.comfrom 192.168.0.200

)-

This means the email feature is atoggle switch - if there's no sautoresponder, it will be created, and if there's an autoresponder, it will be disabled.
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5Links

- Autoresponse: http://nefaria.com/?page id=7
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